
WARRANTY 
 
 
Boehringer Laboratories, LLC Warrants its instruments purchased either directly from Boehringer 
Laboratories, LLC, or its authorized dealers or representatives.  The warranty guarantees 
Boehringer Laboratories, LLC’s products to be free from functional defects in materials and 
workmanship and that the product will meet published specifications from the date of purchase for 
the warranty period specified by model in the chart below.  The warranty does not cover failures 
due to abuse, misuse, accident, or unauthorized alteration or repairs.  The warranty does not 
cover preventive maintenance as outlined in our product instructions. 
 
All fittings purchased from and installed by Boehringer Laboratories, LLC are warranted for the 
same period as the device on which they were originally installed as long as they remain in use 
solely on said device.  
 
THE WARRANTY IS NOT TRANSFERABLE FROM THE ORIGINAL PURCHASER. 
 
Federal Law prohibits the shipment of unmarked biohazard materials.  All instruments returned 
for repair shall be clean and free from contamination prior to shipment to Boehringer Laboratories 
for repair.  If instruments are received not clean or in contaminated state, we reserve the right to 
return them to the facility or to clean as necessary.  A cleaning charge may be assessed on any 
instrument returned that shows evidence of gross contamination. 
 
Boehringer Laboratories, LLC is the only authorized warranty service center for its instruments.  
Please call 1-800-642-4945 to obtain a return authorization number for warranty returns and 
repairs.  The name and the location of the original institution that purchased the equipment must 
be provided when requesting any warranty return authorization. 
 
This warranty excludes acts of God, fire, flood, war or terrorism. 
 
The warranties and remedies contained herein are exclusive and in lieu of all warranties, express 
or implied, or statutory, including any liability arising under warranty of merchantability or fitness 
for a particular purpose, statutory or otherwise. 
 
In no event shall Boehringer be liable for any incidental, special, indirect or consequential 
damages, whether resulting from the use, misuse of this product or from defects in the product.  
Some states do not allow the exclusion of incidental or consequential damages, so the above 
limitations may not apply. 
 
Boehringer Laboratories, LLC at its sole discretion retains the exclusive right to repair, replace or 
offer full refund of the purchase price of any warranted instrument.  Such remedy shall be the sole 
and exclusive remedy for any breach of warranty.  There are no other express or implied 
warranties beyond those set forth above. 
 
The specific legal rights conveyed by the warranties included in this document may vary from 
state to state.  If any portions of these provisions concerning the limited warranty are held to be 
illegal or unenforceable, then only these provisions shall be amended to the extent necessary to 
comply with applicable law and the remaining provisions shall not be affected. 
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MODEL WARRANTY (YEARS) 

3800, 3804, 3840 12 years 

3700, 3701, 3704, 3708, 3750, 3740, 3748 10 years 

7800,7804, 7840, 7990 5 years (3 years on gauge) 

7700, 7701, 7702L, 7740 5 years (1 year on gauge) 

All Other Products 1 year 
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